
I love shopping. I love looking round the shops and seeing all the things
and all the people. My friends say I like to (a)_______ money. It's
probably true. There's a very good supermarket near me. They have
everything you (b)_______ for your house. If you want a tin of sardines,
a tube of toothpaste, a box of chocolates, a cartoon of milk, a packet of
biscuits, a bottle of mineral water or a jar of jam, you can (c)_______ it
at the supermarket. They (d)_______ everything. If you want a lot of
things, you can use trolley and (e)_______ it in front of you. If you don't
want much, you can use a small basket. Then (f)_______ the things you
want. If you can't (g)_______ them on the shelves, ask an assistant for
help. When you see what you want, you just (h)_______ it from the
shelves and put it in the trolley. When you have everything, you must
stand in the queue at the check-out to (i)_______. Give your money to
the cashier. He or she will put it in the till and give you your change. If
there is anything wrong, if the service isn't good, customers can
(j)_______ to the manager. Our supermarket is super.

GOING SHOPPING

B) Put each of the following words or phrases in the correct space in the
passage below. Listen and check.

pay
buy

push
sell
find

need
spend

complain
take

look for

shelves
queue

customers
assistant

basket
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A) Match each of the following words with the correct item in the picture.

check-out
till

cashier
manager

trolley



(a) Before I buy, I look _______ the shop.
(b) I must buy some things _______ my house.
(c) You can buy almost everything _______ the supermarket.
(d) I pushed the trolley _______ me.
(e) There's some nice fruit _______ that shelf.
(f) I asked an assistant _______ some help.
(g) I took some biscuits _______ the shelf.
(h) I put the bottles _______ my trolley.
(i) I had to wait _______ a queue.
(j) I gave the correct money _______ the cashier.
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(1) Of course, If you have some kind of bank card.
(2) I'm afraid we don't give refunds.
(3) Certainly. There's a changing room over there.
(4) It's a little too long. Try a smaller size.
(5) If you have a receipt.
(6) That's all right. I can change it.
(7) Yes, it's just the right colour and style for you. 

C) Put the correct word or phrase from the following list in each space.
from

round

in front of

for

on

at

in

to
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D) Match each of the following words with the correct picture.
jar

carton

tin

bottle

box

packet

E) On the left below are phrases we often use in shops. Match each one to the
assistant's correct reply on the right.

In which of the above containers do we usually buy the following things?
Sometimes more than one answer is possible.
E.g. soup: tin or packet

(h) wine
(i) matches
(j) glue
(k) fruit juice
(l) face cream
(m) marmalade

(n) fruit salad
(o) honey
(p) sugar
(q) cigarettes
(r) paint
(s) rice

(a) Can I try this jacket on?
(b) Does this jacket suit me?
(c) Does this jacket fit me?
(d) Can I pay by cheque?
(e) I'm afraid I only have a £10 note.
(f) Can I exchange this?
(g) Can I have my money back?



I love shopping. I love looking round the shops and seeing all the things
and all the people. My friends say I like to (a)_______ money. It's
probably true. There's a very good supermarket near me. They have
everything you (b)_______ for your house. If you want a tin of sardines,
a tube of toothpaste, a box of chocolates, a cartoon of milk, a packet of
biscuits, a bottle of mineral water or a jar of jam, you can (c)_______ it
at the supermarket. They (d)_______ everything. If you want a lot of
things, you can use trolley and (e)_______ it in front of you. If you don't
want much, you can use a small basket. Then (f)_______ the things you
want. If you can't (g)_______ them on the shelves, ask an assistant for
help. When you see what you want, you just (h)_______ it from the
shelves and put it in the trolley. When you have everything, you must
stand in the queue at the check-out to (i)_______. Give your money to
the cashier. He or she will put it in the till and give you your change. If
there is anything wrong, if the service isn't good, customers can
(j)_______ to the manager. Our supermarket is super.

GOING SHOPPING - Answer Key

B) Put each of the following words or phrases in the correct space in the
passage below. Listen and check.

pay
buy

push
sell
find

need
spend

complain
take

look for

shelves
queue

customers
assistant

basket
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A) Match each of the following words with the correct item in the picture.

check-out
till

cashier
manager

trolley

D
G
C
A
F

H
J
E
B
I

spend

need

buy
sell

push
look for

find
take

pay

complain



(a) Before I buy, I look _______ the shop.
(b) I must buy some things _______ my house.
(c) You can buy almost everything _______ the supermarket.
(d) I pushed the trolley _______ me.
(e) There's some nice fruit _______ that shelf.
(f) I asked an assistant _______ some help.
(g) I took some biscuits _______ the shelf.
(h) I put the bottles _______ my trolley.
(i) I had to wait _______ a queue.
(j) I gave the correct money _______ the cashier.
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(1) Of course, If you have some kind of bank card.
(2) I'm afraid we don't give refunds.
(3) Certainly. There's a changing room over there.
(4) It's a little too long. Try a smaller size.
(5) If you have a receipt.
(6) That's all right. I can change it.
(7) Yes, it's just the right colour and style for you. 

C) Put the correct word or phrase from the following list in each space.
from

round

in front of

for

on

at

in

to
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D) Match each of the following words with the correct picture.
jar

carton

tin

bottle

box

packet

E) On the left below are phrases we often use in shops. Match each one to the
assistant's correct reply on the right.

In which of the above containers do we usually buy the following things?
Sometimes more than one answer is possible.
E.g. soup: tin or packet

(h) wine
(i) matches
(j) glue
(k) fruit juice
(l) face cream
(m) marmalade

(n) fruit salad
(o) honey
(p) sugar
(q) cigarettes
(r) paint
(s) rice

(a) Can I try this jacket on?
(b) Does this jacket suit me?
(c) Does this jacket fit me?
(d) Can I pay by cheque?
(e) I'm afraid I only have a £10 note.
(f) Can I exchange this?
(g) Can I have my money back?

round
for

at
in front of

on
for
from

in
in

to

E
D
C
B
A
G

bottle
box
bottle, tube
carton, tin, bottle
jar, tube
jar

tin
jar
packet
packet
tin, tube
packet

3
7
4
1
6
5
2


